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P lenary: Reflections on the past and dreams for the future,  — 1982 to 2022, 
40 years as a witness to,  and part icipant in the f ield,  Dennis Turner

This  wi l l  be  my las t  major  in ternat ional  ta lk ,  sor t  of  a  review and view as  “an e lder
s ta tesman” in  the  f ie ld  of  human-animal  re la t ions .  I  wi l l  ref lect  on the  or iginal  ‘giants  in  the
f ie ld’  and ment ion what  I  consider  to  be  the  landmark s tudies  that  have helped es tabl ish
anthrozoology as  an accepted academic discipl ine;  the  pract i t ioner ' s  work in  socia l
ins t i tu t ions  which led his tor ical ly  to  the  founding of  IAHAIO by the  or iginal  member
organizat ions  and indirect ly  to  the  founding of  ISAZ; the  profess ional izat ion of  t ra ining in
the  f ie ld  including accredi ta t ion of  t ra ining programs by ISAAT and ESAAT; the
development  of  s tandards  for  best  pract ice  and qual i ty  development  and control ;  research
into  the  eff icacy of  in tervent ions  and mechanisms explaining thei r  success ;  and the
f inancing of  both  basic  and appl ied research on human-animal  in teract ions .  Journals  specif ic
to  the  f ie ld  have become es tabl ished and f i rs t  academic posi t ions  created.   One theme has
always accompanied and advanced the  f ie ld  and should never  be  forgot ten:  the  importance of
the  in terdiscipl inary approach in  both  research and programs.  On the  research s ide
academics  and pract i t ioners  have s tar ted to ,  and need to  cooperate  even more of ten in  the
future;  and on the  appl ied programs s ide ,  they have a lways benef i ted f rom the involvement
of  exper ts  f rom var ious  disc ipl ines  and a l l  of  the  s takeholders .  Now i t  i s  t ime for  the
younger  generat ion to  take up the  torch f rom those ear l ier  ‘giants  in  the  f ie ld’  and cont inue
to  bui ld  on the  past  whi le  br inging new ideas  and methods in to  th is  s t i l l  exci t ing f ie ld  wi th
many discover ies  wai t ing to  be  made jus t  around the  corner .

Dennis Turner
Born in  the  USA, moved to  Switzer land with  his  Swiss  wife  in  1973 and a lso  became Swiss
in  1992.  ScD degree  (Doctor  of  Science)  in  1974 f rom The Johns Hopkins  School  of  Hygiene
and Publ ic  Heal th  (Dept .  of  Mental  Hygiene) ,  Bal t imore.  From 1975 to  2011,  Senior
Lecturer  and Research Associa te ,  Animal  Behavior ,  Dept .  of  Evolut ionary Biology and
Environmental  Studies ,  Univers i ty  of  Zur ich (Head of  the  Companion Animal  Ethology and
Human-Animal  Relat ions  Group) .  Since 2000,  a lso  Pr iv .  Doz.  (PD t i t le) ,  Vetsuisse  Facul ty ,
Univers i ty  of  Zur ich.  From 2001 to  2014 elected year ly  as  Invi ted Professor  for  Animal-
Assis ted Therapy and Anthrozoology,  Azabu Univers i ty  Graduate  School ,  Fuchinobe
(Tokyo) ,  Japan.  Author /co-author  of  numerous peer-reviewed research papers  and book
chapters ,  co-edi tor /author  of  several  books avai lable  in  a  number  of  languages .  Pres ident  of
IAHAIO from 1995 to  2010.  Founding secretary  of  ISAAT, 2006 to  2015.
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Symposium: Animal-Assisted Psychotherapy 
-  I t 's al l  about the Relationships: Four Perspectives,  Meg Kirby,  Jo Frasca,
Katarina Lundgren and Nancy Parish-Plass

This  symposium br ings  together  four  exper ts  f rom around the  world  in  the  f ie ld  of  animal-
ass is ted psychotherapy,  a l l  s teeped in  theory,  t ra ining and pract ice  in  the  f ie ld .  Whereas
they a l l  recognize  the  cr i t ica l  role  for  the  therapy process  of  the  numerous re la t ionships
occurr ing in  the  AAP set t ing,  they each place  thei r  unique emphasis  on those  re la t ionships .
In  th is  symposium,  a t tendees  wi l l  be  exposed to  these  emphases  and then invi ted to
par t ic ipate ,  together  wi th  the  presenters ,  in  an ensuing dia logue.

Based in  Relat ional  Gesta l t  Psychotherapy and Somat ic-based Trauma Therapy,  Meg Kirby
wil l  present  her  approach to  Equine-Assis ted Psychotherapy in  which c l ients  exper ience
and explore  re la t ionships  wi th  horses  and therapis t  as  a  “ l ive  exper iment”  in  which c l ients
exper ience safe ,  mutual ly  benef ic ia l  and aware  re la t ionships ,  leading to  posi t ive  therapy
outcomes.   Meg presents  a  model  in  which the  role  of  the  horse  and animal ,  as  wel l  as  the
rela t ionships  developed in  the  EAP/  AAP set t ing,  serves  as  a  change-agent  that  advances
the  psychotherapy process .

Jo Frasca wil l  d iscuss  how animals  in  the  psychotherapy environment  can play the  role  as
a  ‘br idge’  f rom the unconscious  to  the  conscious ,  f rom the dissocia ted to  the  exper ienced,
f rom the in t rapsychic  to  the  in terpersonal ,  to  form a  new vers ion of  re la t ional
psychoanalyt ic  pract ice ,  leading to  the  symbol iz ing of  re la t ional  capaci ty ,  therapeut ic
breakthrough and int rapsychic  change.

Coming f rom an intersubject ive  approach towards  Equine-Assis ted Psychotherapy,
Katarina Fel ic ia  Lundgren  wi l l  d iscuss  how interaffect ivi ty  ( leading to  a  feel ing of  being
unders tood) ,  in tera t tent ional i ty  (shar ing a t tent ion and prepar ing to  act  together ,  and
inter intent ional i ty  ( leading to  the  abi l i ty  to  take another’s  perspect ive  and negot ia te)
between c l ient ,  horse ,  horse  pract i t ioner  and therapis t  in  thei r  re la t ionships  wi th  each other
(with  emphasis  on re la t ionships  wi th  the  horse)  enhance the  therapy process .

Nancy Parish-Plass  wi l l  present  an approach to  psychotherapy in  which the  presence of  a
var ie ty  of  animals ,  each with  thei r  own unique personal i ty ,  creates  a  laboratory of
re la t ionships  which enhances  the  re la t ional  aspects  of  psychodynamic psychotherapy for
chi ldren and provides  unique opportuni t ies  for  working through emotional  i ssues ,  reaching
insight ,  change,  and pract ic ing new behavior  and cogni t ions .  She wi l l  a lso  touch upon the
impl icat ions  of  neurobiological  aspects  of  the  human-animal  bond for  the  AAP process .  
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Meg Kirby BA, MASW, Dip Gestalt  Therapy (Austral ia)
Psychotherapis t ,  Mental  Heal th  Socia l  Worker ,  Pr incipal  Trainer
Founder  of  The Equine Psychotherapy Ins t i tu te  (EPI) ,  the  EPI  model  of  EAP and EAL,
Animal  Assis ted Psychotherapy and Learning (AAP/  AAL)
Author  of :
-  An Introduct ion to  Equine Assis ted Psychotherapy:  Pr inciples ,  Theory,  and Pract ice  of
the  Equine Psychotherapy Ins t i tu te  Model
-  Equine Therapy Exposed:  Real  l i fe  case  s tudies  of  equine ass is ted psychotherapy and
equine ass is ted learning with  everyday people  and horses

Jo Frasca BSocSc CTA (Austral ia)
Psychotherapist in private practice in Sydney, Austral ia,  working with adults,
adolescents and couples.
Co-edi tor  of  Animals  as  the  Third  in  Relat ional  Psychotherapy
Author  of  Delving Deeper :  Unders tanding diverse  approaches  whi le  explor ing
psychotherapy

Katarina Fel icia Lundgren MA  (Cognit ive Science) student,  BA, BA, EP, TSM
Instructor (Sweden) 
Researcher ,  Author ,  Faci l i ta tor  and Educator  in  Equine-Assis ted Intervent ions  and
Equine Welfare
CEO and Board Chairperson of  the  MiMer Centre  -  Equine-Human Educat ion and
Research Centre

Nancy Parish-Plass BA, MA (SW),  Cert .  AAP, Cert .  Advanced Psychotherapy
Studies AAP psychotherapist and social  worker in various welfare
institut ions (ret ired) with a specialty in developmental  trauma
Founding and Current  Chairperson of  the  IAAAP – Israel i  Associa t ion of  Animal-
Assis ted Psychotherapy
Member  of  Edi tor ia l  Board –  HABRI Centra l
Pr ivate  AAP pract ice  wi th  chi ldren
Researcher  and author  of  journal  ar t ic les  and chapters
Edi tor  of  Animal-Assis ted Psychotherapy:  Theory,  Issues ,  and Pract ice
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Symposium: Choice and control  in animal welfare in AAI,   Sara Karlberg and
Tess Erngren

Can we give socia l  working dogs a  feel ing of  autonomy? Would this  resul t  in  a  more
effect ive  in tervent ion? Do al l  dogs  exper ience an innate  mot ivat ion for  socia l  work?
How far  i s  i t  e thical ly  acceptable  to  use  dogs  for  the  purpose of  helping humans?

Sara  Karlberg and Tess  Erngren wil l ,  in  th is  ta lk ,  use  exis t ing science and pract ical
examples  to  explore  the  poss ibi l i t ies  of  how to  apply choice  and control  in  AII .  They
wil l  a lso  look into  what  genet ic  predisposi t ion is  necessary for  dogs  to  t ruly  enjoy
human socia l  in teract ions .  This  ul t imately  leads  to  the  quest ion -  i s  i t  e thical ly  r ight  to
use  dogs  in  socia l  work who don ' t  have these  t ra i ts?  By the  end of  the  ta lk ,  the  speakers
wil l  invi te  the  par t ic ipants  for  fur ther  discuss ion on this  important  topic .

Sara Karlberg 
Sara  Karlberg has  a  bachelor  degree  in  media  and communicat ions  f rom Söder törns
Univers i ty  in  Stockholm.  Qui te  soon af ter  taking her  degree  and working as  a  tv-
photographer  she changed course  and has  s tudied publ ic  sc ience,  rehabi l i ta t ion science,
e thology,  and psychology a t  d i f ferent  univers i t ies .  She is  a lso  educated as  a  dog
inst ructor .  In  2008 she t ra ined her  f i rs t  therapy dog and as  a  dog ins t ructor  wi th  a
therapy dog she s tar ted up the  Swedish school  for  therapy dogs.  Her  organizat ion has
expanded to  the  Nordic  schools  for  therapy dogs and has  courses  in  Sweden,  Finland and
Norway.  In  2008 she was one of  the  founders  of  the  Scandinavian therapy dog
associa t ion,  a  non-prof i t  organizat ion for  the  dog teams.  2011-2013 Sara  was a  member
of  the  commit tee  that  developed the  Swedish s tandard for  t ra ining and educat ing dog
teams in  heal thcare .
Sara  has  a lso  been a  board member  of  the  Swedish HAI organizat ion Manimal is  who
unfor tunate ly  is  no longer  act ive .  She is  a lso  a  f requent  lecturer  a t  the  Swedish
univers i ty  of  agr icul ture .  2018 Sara  and her  col league Helena Er iksson publ ished a  book
about  animal  ass is ted in tervent ions  who now have been t ransla ted in  Engl ish  (Animal
ass is ted in tervent ions ,  Profess ionals  Embrace the  Power  of  the  Dog,  2020) .

Tess Erngren
Tess  Erngren is  a  cer t i f ied dog ins t ructor ,  dog psychologis t ,  dog phi losopher  and
TAGteacher .  She holds  a  bachelor’s  degree  in  appl ied psychology and is  owner  and
founder  of  GoodDog,  Norway.

O F F I C I A L  

S P O N S O R S



H U M A N - A N I M A L  I N T E R A C T I O N S :  

C O N V E R S A T I O N S  A N D  C O N N E C T I O N S  I N  A  C H A N G E D  W O R L D

 

SESSIONS London/BST/GMT+1        25 SEPTEMBER

Workshop: A re- look at definit ions in AAI,  Melissa Winkle,  Marie-Jose Enders-
Slegers,  Amy Johnson and Jo-Ann Fowler

Despi te  repeated cal ls  to  adopt  commonly shared terminologies  in  the  pract ice  of  animal-
ass is ted in tervent ions ,  there  are  s t i l l  inconsis tencies  in  how animal-ass is ted
intervent ions  (AAIs)  are  descr ibed,  pract iced and repor ted on in  research papers  and the
media .  This  lack of  consensus  impacts  the  qual i ty  of  the  in tervent ions ,  the  qual i ty  of
research outputs ,  how t ra ining,  qual i f icat ions  and competencies  are  def ined,  and the
adopt ion of  agreed s tandards  of  pract ice .  

AAII  and IAHAIO have recent ly  jo ined forces  to  faci l i ta te  discuss ions  on terminologies
with  a  view to  address ing some of  the  ambigui ty  in  exis t ing def ini t ions ,  address ing the
current  absence of  animal  welfare  considerat ions  in  def ini t ions  and,  ideal ly ,  reaching an
internat ional  consensus  on common terminologies  that  can be appl ied in  pract ice  and
adopted by researchers .  

Fol lowing on f rom the recent  ISAZ workshop on this  topic  ear l ier  in  the  year ,  th is
workshop wil l  look a t  the  current  s ta tus  of  d iscuss ions ,  invi t ing input  f rom par t ic ipants
and out l ine  plans  for  the  future .  

Melissa Winkle
Melissa  Winkle  has  been an occupat ional  therapis t  and ass is tance dog t ra iner  for  near ly
two decades .  She is  Pres ident  of  Dogwood Therapy Services .  In  her  pr ivate  pract ice ,
Winkle  uses  animal-ass is ted in tervent ions  in  her  work to  improve independent  l iv ing and
vocat ional  ski l l s  for  chi ldren and adul ts  of  a l l  ages  and abi l i t ies .  She specia l izes  in
animal-ass is ted in tervent ion program development  and consul ta t ion,  and evaluat ions  for
ass is tance dogs as  ass is t ive  technology opt ions .She is  an occupat ional  therapis t ,
researcher ,  and wri ter ,  and she speaks  in ternat ional ly  on disabi l i ty ,  in tegrated and
community-based program development ,  animal-ass is ted in tervent ions ,  and ass is tance
dogs.She serves  as  Pres ident  of  the  European-based organizat ion Animal  Assis ted
Intervent ion Internat ional ,  and serves  a  number  of  local ,  nat ional ,  and internat ional
organizat ions  including univers i t ies  wi thin  the  U.S. ,  Chi le ,  Spain ,  Argent ina ,  and Costa
Rica.  She is  a  member  of  the  World  Federat ion of  Occupat ional  Therapis ts  (WFOT),  and
is  a  Pet  Par tners  l icensed evaluator .
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Amy Johnson
Amy Johnson is  a  l icensed profess ional  counselor  and dog t ra iner .  She developed and has
ins t ructed courses  wi thin  the  AAI cer t i f icate  program since i t s  incept ion in  2007.
Addi t ional ly ,  she  developed and directs  a  non-prof i t  ca l led Teacher ' s  Pet :  Dogs and Kids
Learning Together  (es t .  2006)  that  pai rs  a t - r isk  youth,  adjudicated youth,  and inmate
workers  wi th  harder- to-adopt  rescue dogs.  She has  shared dozens  of  journal  ar t ic les ,
book chapters  and nat ional / in ternat ional  presentat ions  on AAIs and the  human-animal
bond.  Addi t ional ly ,  she  is  the  Competencies  and Ethics  Chair  for  the  American
Psychological  Associa t ion Human Animal  Interact ion Divis ion 17.

Marie-Jose Enders-Slegers
Marie-Jose  Enders-Slegers ,  PhD has  been Professor  in  Anthrozoology a t  the  Facul ty  of
Psychology a t  the  Open Univers i ty  in  Heer len,  the  Nether lands ,  s ince  June 2013.  She
success ively  obta ined her  Doctoral  Diploma Psychology (1990)  a t  the  Univers i ty  of
Utrecht ;  a  Doctorate  (PhD) in  Psychology (2000);  a  Diploma Heal th  Care  Psychologis t
(2001) ,  Cer t i f icates  Basic-  and Senior  Lecturer  (2003)  a t  the  Utrecht  Univers i ty  and unt i l
now numerous post  doctorate  courses  for  fur ther  qual i f icat ions  in  research and c l in ical
psychology.  She specia l izes  in  human-animal  in teract ions .  Her  research is  focused on the
development  of  human-animal  re la t ions  and the  meaning of  human-animal  in teract ions
for  vulnerable  people  (e .g .  e lder ly ,  demented e lder ly ,  t raumat ized chi ldren,  mental ly
handicapped people ,  chi ldren with  psychiat r ic  disorders ,  aut is t ic  chi ldren,  and
psychiat r ic  pat ients)  and on the  l ink between domest ic  violence and animal  abuse.
Fur thermore,  she  was founder  and is  nowadays adviser  of  AAIZOO (Animal  Assis ted
Intervent ions  in  Zorg (Care) ,  Onderzoek (Research) ,  Onderwijs  (Educat ion) ;  i s  Fel low at
the  Denver  Univers i ty ;  has  been member  of  the  Exper t  Advisory Group Sociology of  the
CALLISTO project  of  the  European Union (unt i l  2016) ,  i s  founder  and board member  of
IVA, ( Ins t i tu te  for  Anthrozoology in  the  Nether lands) ,  i s  board member  (  ex  off ic io)  of
ISAZ (Internat ional  Socie ty  of  Anthrozoology) ,  i s  on the  advisory counci l  of  Green
Chimneys,  Brewster ,  N.Y.  and a t  HABRI Centra l  Management  Advisory Board,  U.S.A.
She is  Pres ident  of  the  Internat ional  Associa t ion of  Human-Animal  Interact ions
(IAHAIO).
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Jo-Ann Fowler
Jo-Ann Fowler ,  MSocSci ,  qual i f ied as  a  counsel l ing psychologis t  in  South Afr ica .  She
held an academic posi t ion as  a  researcher  and lecturer  a t  the  Univers i ty  of  Natal ,
Durban,  wi th  a  specia l ism of  socia l  psychology.  She moved to  the  UK in  1998 where  she
worked for  The Blue Cross  animal  welfare  char i ty  for  over  14 years .  During this  t ime,
she developed the  Pet  Bereavement  Support  Service  in  par tnership  wi th  the  Socie ty  for
Companion Animal  Studies  (SCAS) and was a lso  responsible  for  producing t ra ining
mater ia ls  for  volunteers  and for  people  working within  the  veter inary profess ion who
support  pet  owners  through pet  loss .  In  2003 she took up the  posi t ion of  Director  of
SCAS,  managing a l l  aspects  of  the  char i ty  –  s t ra tegy,  f inancia l ,  PR and media ,  service
del ivery and edi tor ia l  –  she was edi tor  of  the  SCAS Journal  for  over  10 years .  Since
2013,  Jo-Ann has  been working as  an independent  consul tant ,  offer ing project
management  in  an onl ine  research t r ia l ;  s t ra tegic  and management  advice  to  char i t ies  as
wel l  as  support  to  IAHAIO in  a  number  of  areas ,  including conference and event
management ,  adminis t ra t ion,  websi te  management  and development  and other
miscel laneous tasks  where  needed.  She is  current ly  Director  of  IAHAIO and a lso  main
edi tor  for  the  pract ice  sect ion of  the  IAHAIO onl ine  journal ,  People  and Animals :  The
Internat ional  Journal  of  Research and Pract ice .

Plenary: The State of the Science – Where we are now and a vision for the
future,  Nancy Gee

This  presentat ion wi l l  provide a  top l ine  overview of  the  exis t ing evidence in  the  f ie ld  of
Human-Animal  Interact ion,  providing a  developmental  perspect ive ,  a long with  some
indicat ion of  the  s t rength and qual i ty  of  the  evidence.  I t  wi l l  fur ther  explore  the  gaps  in
our  knowledge and highl ight  important  d i rect ions  for  future  research,  including qual i ty
science of  a l l  var ie t ies ,  innovat ive  approaches ,  next  generat ion ideas ,  and suggest ions
for  in terdiscipl inary and internat ional  col laborat ions .  I t  wi l l  envis ion the  future  in  terms
of  proposals  for  t ransla t ing the  growing evidence-base  in to  the  most  effect ive  and
eff ic ient  pract ices ,  focusing on animals  as  par tners  in  the  process  deserving of  a  good
l i fe ,  whi le  consis tent ly  adher ing to  overarching and wel l -es tabl ished s tandards  of  best
pract ice .
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Nancy Gee
Nancy R.  Gee,  PhD,  is  Professor  of  Psychiat ry ,  Bi l l  Balaban Chair  in  Human Animal
Interact ion,  and the  Director  of  the  Center  for  Human Animal  Interact ion a t  Virginia
Commonweal th  Univers i ty  in  Richmond,  Virginia ,  USA. The Center  i s  s i tuated in  the
School  of  Medicine  and in  addi t ion to  research and educat ional  act iv i t ies  i t  a lso  houses
the  “Dogs on Cal l”  therapy dog program,  which includes  90+ dog/handler  teams who
vis i t  pat ients  throughout  the  VCU heal th  system.
Dr.  Gee has  extensive  research and teaching exper ience and has  specia l ized in  the  area  of
Human Animal  Interact ion (HAI)  for  the  past  16 years .  She served for  f ive  years  as  the
HAI Research Manager  for  the  Waltham Petcare  Science Ins t i tu te ,  located in
Leicestershire ,  UK.  In  th is  role  she managed a  large por t fol io  of  col laborat ive
univers i ty-based research projects  spanning mul t ip le  countr ies  and topics ,  including;
how companion animals  impact  the  l ives  of  o lder  adul ts ,  or  help  s tudents  learn,  or  reduce
the impact  of  PTSD symptoms in  mil i tary  veterans .  Dr .  Gee’s  own program of  research
has  focused pr imari ly  on the  impact  of  dogs  on aspects  of  human cogni t ion,  including
working memory,  execut ive  funct ioning and physiological  responses  such as  hear t  ra te
var iabi l i ty  to  in teract ions  wi th  dogs .  Current ly  she is  focusing on how hospi ta l -based
therapy dog vis i ta t ion programs may impact  lonel iness  and other  heal th  re la ted indices  in
vulnerable  populat ions  such as  older  adul ts  and people  wi th  mental  i l lness .
A recipient  of  mul t ip le  grants  and awards ,  Dr .  Gee has  more than 50 peer  reviewed
publ icat ions  specif ic  to  HAI and has  edi ted and contr ibuted to  numerous books on the
subject .  Dr .  Gee regular ly  del ivers  in ternat ional  presentat ions  on a  var ie ty  of  HAI
topics ,  serves  on the  edi tor ia l  review boards  of  several  peer  reviewed journals  and has
act ively  promoted the  f ie ld  of  HAI through par t ic ipat ion on the  boards  of  several  HAI
organizat ions  including the  Internat ional  Socie ty  for  Anthrozoology and Pet  Par tners .  
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Symposium: Mechanisms underlying AAI,  Marie-Jose Enders-Slegers,  Richard
Griff ioen, Karin Hediger,  and Steff i  van der Steen

Several  theor ies  are  used to  hypothesize  the  changes  in  physical ,  socia l  and emotional
wel lbeing as  effects  of  Animal  Assis ted Intervent ions:  At tachment  theory,  Socia l  Support
Theory,  Socia l  Learning Theory.  No theory has  been ident i f ied so  far  to  explain  the
mechanisms of  the  changes .
The main a im of  th is  presentat ion is  to  shed l ight  on the  under lying mechanism supposed
to (par t ia l ly)  explain  the  effects  of  Animal  Assis ted Intervent ions  and to  take a  f i rs t  s tep
in  looking i f  the  theoret ical  construct  of  synchrony can be ident i f ied in  an Animal
Assis ted Therapy set t ing
Synchrony can be considered as  a  rhythmic pat tern  of  behavior  that  i s  mutual ly  regulated,
reciprocal ,  and harmonious .  Synchrony is  a  pat tern  created by two interact ion par tners ,
and can be expressed as  a  temporal  match between their  behaviors .  Important ly ,
synchrony in  human interact ions  faci l i ta tes  the  development  of  socia l  emot ional  ski l l s
(such as  between mother  and chi ld) .  I t  has  therefore  been hypothesized that  animal-
ass is ted in tervent ions  may contr ibute  to  c l ient’s  abi l i ty  to  synchronize  by offer ing a
t ra ining context ,  in  which they learn to  synchronize  wi th  the  animal .  To i l lus t ra te  we wil l
present  some resul ts  f rom dif ferent  recent ly  conducted s tudies  in  the  Nether lands .

Marie-Jose Enders-Slegers
Marie-Jose  Enders-Slegers ,  PhD has  been Professor  in  Anthrozoology a t  the  Facul ty  of
Psychology a t  the  Open Univers i ty  in  Heer len,  the  Nether lands ,  s ince  June 2013.  She
success ively  obta ined her  Doctoral  Diploma Psychology (1990)  a t  the  Univers i ty  of
Utrecht ;  a  Doctorate  (PhD) in  Psychology (2000);  a  Diploma Heal th  Care  Psychologis t
(2001) ,  Cer t i f icates  Basic-  and Senior  Lecturer  (2003)  a t  the  Utrecht  Univers i ty  and unt i l
now numerous post  doctorate  courses  for  fur ther  qual i f icat ions  in  research and c l in ical
psychology.  She specia l izes  in  human-animal  in teract ions .  Her  research is  focused on the
development  of  human-animal  re la t ions  and the  meaning of  human-animal  in teract ions  for
vulnerable  people  (e .g .  e lder ly ,  demented e lder ly ,  t raumat ized chi ldren,  mental ly
handicapped people ,  chi ldren with  psychiat r ic  disorders ,  aut is t ic  chi ldren,  and psychiat r ic
pat ients)  and on the  l ink between domest ic  violence and animal  abuse.  Fur thermore,  she
was founder  and is  nowadays adviser  of  AAIZOO (Animal  Assis ted Intervent ions  in  Zorg
(Care) ,  Onderzoek (Research) ,  Onderwijs  (Educat ion) ;  i s  Fel low at  the  Denver
Univers i ty ;  has  been member  of  the  Exper t  Advisory Group Sociology of  the  CALLISTO
project  of  the  European Union (unt i l  2016) ,  i s  founder  and board member  of  IVA,
(Inst i tu te  for  Anthrozoology in  the  Nether lands) ,  i s  board member  (  ex  off ic io)  of  ISAZ
(Internat ional  Socie ty  of  Anthrozoology) ,  i s  on the  advisory counci l  of  Green Chimneys,
Brewster ,  N.Y.  and a t  HABRI Centra l  Management  Advisory Board,  U.S.A.  She is
Pres ident  of  the  Internat ional  Associa t ion of  Human-Animal  Interact ions  ( IAHAIO.
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Richard Griff ioen
Griff ioen is  an exper ienced heal th  profess ional ,  coach and t ra iner ,  previously  a t  Medical
Center  IBIS and The Human academy.  In  1997 he s tar ted St icht ing SAM, a  foundat ion
for  animal-ass is ted in tervent ions ,  and s tar ted his  research into  the  development  of
chi ldren with  Down and aut ism.  In  2015,  th is  resul ted in  a  PhD at  the  Open Univers i ty ,
which he successful ly  completed in  2020.  From 2013 to  2016 he was a  member  of  the
board ( including as  chairman,  current ly  he  is  s t i l l  connected as  an advisor)  of  AAIZOO,
Animal  Assis ted Intervent ions  in  care ,  educat ion and research.  Since 2020 he has  been a
member  of  the  board of  the  global  umbrel la  organizat ion IAHAIO (Internat ional
Associa t ion of  Human Animal  Interact ion Organizat ions) .  Current ly  he  works  as  a
professor  of  Animal  Assis ted Intervent ions  a t  AERES Univers i ty  of  Appl ied Sciences .

Karin Hediger
Dr Karin  Hediger  is  a  psychotherapis t  and researcher  a t  the  Univers i ty  of  Basel ,
Switzer land,  a t  the  Swiss  Tropical  and Publ ic  Heal th  Ins t i tu te  and a  neurorehabi l i ta t ion
cl inic ,  invest igat ing effects  of  animal-ass is ted in tervent ions .  After  s tudying psychology
at  Univers i ty  of  Zür ich,  Switzer land,  she  did  her  PhD in  Rostock,  Germany,  in  the  f ie ld
of  human-animal  in teract ion.  She has  a  cer t i f icate  in  animal-ass is ted therapy,  a  diploma
in equine-ass is ted therapy and recent ly  founded a  centre  for  animal-ass is ted
psychotherapy.  

Kar in  Hediger  is  pres ident  of  the  Ins t i tu te  for  Interdiscipl inary Research on Human-
Animal  Relat ionship ( IEMT Switzer land) ,  secretary  of  the  Internat ional  Socie ty  for
Animal  Assis ted Therapy ( ISAAT) and gives  courses  on animal-ass is ted in tervent ions  in
many dif ferent  ins t i tu tes .  Kar in  a lso  holds  the  posi t ions  of  Professor  of  Anthrozoology a t
the  Open Univers i ty ,  The Nether lands  and Assis tant  Professor  in  Psychology a t  the
Univers i ty  of  Basel ,  Switzer land.

Steff ie van der Steen
Steff ie  van der  Steen is  an Associa te  professor  a t  the  Depar tment  of  Specia l  Needs
Educat ion and Youth Care  of  the  Univers i ty  of  Groningen.  Her  research focuses  on
interact ions  that  chi ldren with  specia l  needs  have,  including interact ions  dur ing animal-
ass is ted in tervent ions .  Steff ie  i s  current ly  involved in  several  s tudies  on animal-ass is ted
intervent ions ,  of ten wi th  a  focus  on human-animal  synchrony.  Among the  research
methods she uses ,  are  systemat ic  observat ions ,  t ime-ser ia l  analyses  and movement
regis t ra t ions .  
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Plenary: Our bond with companion animals in a changing world,  Sandra
McCune

The global  pandemic has  changed our  world  in  so  many ways in  the  las t  year .  But  even
before  we had ever  heard of  COVID-19,  our  world  was changing in  ways that  impact  our
l ives  and the  way we re la te  to  our  companion animals  and s tudy them.  Where  and how we
l ive ,  how we age,  the  companion animals  we prefer  to  acquire ,  and changes  in  how we
study our  re la t ionship wi th  animals ,  are  some of  the  themes covered in  th is  p lenary ta lk
as  wel l  as  looking to  what  the  future  might  hold  for  Human-Animal  Interact ion s tudies .
And yes ,  COVID-19 changed things  for  our  companion animals  too.

Sandra McCune
Sandra  McCune qual i f ied as  a  regis tered veter inary nurse  before  complet ing a  degree  in
zoology f rom Trini ty  Col lege,  Dubl in ,  I re land.  She has  a  PhD in  e thology and animal
welfare  f rom the Univers i ty  of  Cambridge,  U.K.  She has  s tudied a  range of  companion
animal  topics  including aspects  of  temperament ,  behavior ,  cogni t ion and welfare .  She
has  extensive  exper ience s tudying Human-Animal  Interact ion (HAI)  f rom both animal
and human perspect ives  in  col laborat ions  wi th  researchers  f rom many countr ies .  Unt i l
ear ly  2019,  Sandra  was a  sc ient i f ic  leader  for  Mars  Petcare ,  par t  of  Mars  Inc .  where  she
led the  Human-Animal  Interact ion area  for  12 years .  She was ins t rumental  in  the
establ ishment  of  the  publ ic-pr ivate  par tnership  between the  Nat ional  Ins t i tu tes  of  Heal th
and Mars  Inc/WALTHAM resul t ing in  a  mul t i -mil l ion dol lar  programme of  high qual i ty
HAI research,  four  workshops,  three  edi ted volumes and two themed journal  i ssues
including the  Front iers  Specia l  Topic ,  Human-Animal  Interact ion (HAI)  Research:  A
Decade of  Progress  highl ight ing research f rom 10 years  of  the  par tnership .  She is
Vis i t ing Professor  of  Human-Animal  Interact ion a t  the  Univers i ty  of  Lincoln,  U.K.  and a
Trustee  of  the  Socie ty  for  Companion Animal  Studies  (SCAS),  the  UK’s  nat ional  HAI
organisat ion.  Sandra  current ly  leads  the  ANIMAL MATTERS consul tancy providing
exper t  input  on animals  in  socie ty  and how they impact  people ,  animals  and the
environment .
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To enact  housing regulat ions  which a l low the  keeping of  companion animals  i f  they
can be housed proper ly  and cared for  adequately ,  whi le  respect ing the  in teres ts  of
people  not  des i r ing di rect  contact  wi th  such animals ;
To promote  access  of  specia l ly  se lected and t ra ined,  heal thy and c lean animals  to
medical  care  faci l i t ies  to  par t ic ipate  in  animal-ass is ted therapy and/or  animal-ass is ted
act ivi t ies ;
To recognize  persons  and animals  adequately  t ra ined in  and prepared for ,  animal-
ass is ted therapy,  animal-ass is ted act ivi ty  and animal-ass is ted educat ion;
To al low the  presence of  companion animals  in  care/ res ident ia l  centres  for  people  of
any age,  who would benef i t  f rom that  presence;
To promote  the  inclusion of  companion animals  in  school  curr icula ,  according to  the
“IAHAIO Rio Declarat ion on Pets  in  Schools” .

Panel discussion: Pets in Housing: What next for policy and practice?
Elizabeth Ormerod, Taryn Graham and Brinda Jegatheesan

The IAHAIO Tokyo Declarat ion 2007 s ta ted “I t  i s  a  universal ,  natural  and basic  human
right  to  benef i t  f rom the  presence of  animals .  Acknowledgement  of  th is  r ight  has
consequences  requir ing act ion in  var ious  spheres  of  legis la t ion and regulat ion.  IAHAIO
urges  a l l  in ternat ional  bodies  and nat ional  and local  governments :  

1 .

2 .

3 .

4 .

5 .

In  the  in tervening years  good progress  has  been achieved in  accomplishing the  a ims
rela t ing to  Animal  Assis ted Intervent ions  i .e .  in  i tems 2 ,3 ,4  and 5 .  However ,  the
implementat ion of  i tem 1,  which concerns  pets  in  housing regulat ions ,  has  been more
problemat ical .   In  th is  sess ion delegates  wi l l  be  provided with  examples  of  how pets  in
housing pract ices ,  cul ture  and regulat ions  di f fer  across  the  globe.  These  affect
opportuni t ies  for  pet  ownership ,  and can ser iously  impact  human and animal  heal th  and
wel lbeing.

Elizabeth Ormerod
Dr El izabeth  Ormerod,  BVMA MRCVS, is  a  re t i red Scot t ish  veter inary surgeon with  37
years  exper ience in  companion animal  pract ice .  She became at tuned to  the  importance of
the  human-animal  bond (HAB) in  1975 whi ls t  managing the  Univers i ty  of  Glasgow’s  inner
ci ty  char i ty  c l in ic .  In  1984 she and her  husband,  a  veter inary pathologis t ,  purchased a
companion animal  pract ice .  St ra tegies  were  developed to  assess ,  support  and s t rengthen
cl ient’s  human-animal  bonds,  creat ing a  bond-centred pract ice .  As a  Churchi l l  Fel low and
during subsequent  s tudy t r ips  El izabeth  has  had opportuni t ies  to  vis i t  outs tanding AAI
programmes in  USA, Europe and Japan.  Working with  col leagues  f rom the other  heal th
and socia l  care  profess ions ,  she  has  in t roduced Animal  Assis ted Intervent ion (AAI)
programmes to  schools ,  nurs ing homes,  hospi ta ls ,  psychiat r ic  faci l i t ies ,  shel tered housing
and pr isons .  
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Elizabeth  is  co-founder  of  Canine Par tners ,  the  UK ass is tance dog programme,  is  a
vis i t ing lecturer  on the  HAB at  UK veter inary schools  and is  a  t ra iner  on AAI courses
offered by The Society  for  Companion Animal  Studies  (SCAS).  She is  a  current  Board
member  of  SCAS,  an internat ional ,  in terdiscipl inary HAB membership  organisat ion,  the
f i rs t  to  be  es tabl ished in  the  world  and the  largest  outs ide  North  America .  El izabeth
Ormerod received the  f i rs t  Wil l iam F McCulloch award in  Chicago,  2013.

Taryn Graham
An award-winning researcher ,  speaker ,  and educator ,  Dr .  Taryn M. Graham focuses  on
promoting heal th  in  c i t ies  through pet- f r iendly pol ic ies  and programs.  She holds  degrees
from Concordia  Univers i ty  (BA),  the  Univers i ty  of  Water loo (MA) and the  Univers i ty  of
Calgary (PhD).

Taryn 's  work has  received widespread coverage by the  media  and press  including
Canadian Vet  Pract ice ,  CBC Radio,  Nat ional  Post ,  Montreal  Gazet te ,  Huff ington Post ,
and Psychology Today,  and she consul ts  for  local  governments  across  Canada.

Taryn is  a lso  the  founder  of  PAWSit ive  Leadership ,  a  humane educat ion program that
uses  the  fun and engaging world  of  dogs  to  teach compassion to  kids .  For  the  past
decade,  she  has  been act ively  involved with  the  animal  welfare /animal  shel ter ing sector .
She a lso  has  exper ience t ra ining dogs.

Brinda Jegatheesan
Brinda Jegatheesan is  an Associa te  Professor  a t  the  Univers i ty  of  Washington,  Seat t le ,
USA. She s tudies  the  dynamics  of  cul ture  and chi ldhood exper iences  in  family  and
school  se t t ings  and the  t raumat ic  impact  of  changes  and cont inui t ies  in  family  l i fe  (e .g . ,
forced migrat ion,  colonizat ion,  domest ic  violence)  wi th  a  specif ic  focus  on the
complexi t ies  of  these  in  vulnerable  chi ldren forming mul t ip le  meaning systems with
animals .  In  par t icular ,  she  examines  chi ldren’s  opportuni t ies  to  par t ic ipate  and learn
across  diverse  environments  to  develop a l t ruis t ic  re la t ionships  wi th  animals  and the
natural  world ,  document ing the  therapeut ic  benef i ts  for  chi ldren in  ways that  are
personal ly  consequent ia l  and memorable  for  them.  She conducts  and helps  develop
Humane Educat ion programs in  t radi t ional ly  underserved schools  in  the  USA and Asia .
Centra l  to  her  work are  dimensions  of  socia l  jus t ice  and equi ty  in  his tor ical ly
underserved and underpr ivi leged non-dominant  famil ies  and communit ies .  Br inda is  Vice
President  Development  & Outreach of  IAHAIO and serves  on the  board of  several
internat ional  and nat ional  human-animal  bond organizat ions .
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Bringing greater  profess ional ism to  the  f ie ld
Improve uptake in  the  f ie ld
Enhance c l ient  and publ ic  conf idence in  the  f ie ld
Enhance the  qual i ty  of  AAI programmes

Equines  
Smal l  animals
Farm animals

Symposium: Animal welfare standards in AAI,  Marie-Jose Enders-Slegers,
Karin Hediger,  El izabeth Ormerod, Brinda Jegatheesan

IAHAIO is  creat ing internat ional  guidel ines  for  best  pract ice  in  AAI.  Bui lding on the
IAHAIO White  Paper  Defini t ions  for  Animal  Assis ted Intervent ion and Guidel ines  for
Wellness  of  Animals  Involved,  (publ ished in  2014 and revised in  2018) ,  IAHAIO has
establ ished an internat ional ,  mul t i -disc ipl inary task force  on ‘Standards  of  Best  Pract ice
in  Animal-Assis ted Intervent ions  and Animal  Welfare . ’  to  under take this  important  work.
IAHAIO recognises  that  excel lent  work is  a l ready taking place  in  AAI programmes
across  the  globe and that  there  are  good examples  of  sound protocols  that  have a l ready
been developed.  Members  of  th is  task force  have worked together  s ince 2018 to  develop
internat ional  guidel ines  for  future  pract ice ,  including educat ion and t ra ining of  people
working with  animals ,  animal  se lect ion and animal  welfare  issues .  

 The IAHAIO internat ional  guidel ines  wi l l  serve the  wider  a ims of :

In  th is  symposium,  we wil l  present  the  IAHAIO internat ional  guidel ines  specif ical ly  for
the  care ,  welfare  and t ra ining in  AAI for :

·      
Karin Hediger
Dr Karin  Hediger  is  a  psychotherapis t  and researcher  a t  the  Univers i ty  of  Basel ,
Switzer land,  a t  the  Swiss  Tropical  and Publ ic  Heal th  Ins t i tu te  and a  neurorehabi l i ta t ion
cl inic ,  invest igat ing effects  of  animal-ass is ted in tervent ions .  After  s tudying psychology
at  Univers i ty  of  Zür ich,  Switzer land,  she  did  her  PhD in  Rostock,  Germany,  in  the  f ie ld
of  human-animal  in teract ion.  She has  a  cer t i f icate  in  animal-ass is ted therapy,  a  diploma
in equine-ass is ted therapy and recent ly  founded a  centre  for  animal-ass is ted
psychotherapy.  
Kar in  Hediger  is  pres ident  of  the  Ins t i tu te  for  Interdiscipl inary Research on Human-
Animal  Relat ionship ( IEMT Switzer land) ,  secretary  of  the  Internat ional  Socie ty  for
Animal  Assis ted Therapy ( ISAAT) and gives  courses  on animal-ass is ted in tervent ions  in
many dif ferent  ins t i tu tes .  Kar in  a lso  holds  the  posi t ions  of  Professor  of  Anthrozoology a t
the  Open Univers i ty ,  The Nether lands  and Assis tant  Professor  in  Psychology a t  the
Univers i ty  of  Basel ,  Switzer land.
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Marie-Jose Enders-Slegers
Marie-Jose  Enders-Slegers ,  PhD has  been Professor  in  Anthrozoology a t  the  Facul ty  of
Psychology a t  the  Open Univers i ty  in  Heer len,  the  Nether lands ,  s ince  June 2013.  She
success ively  obta ined her  Doctoral  Diploma Psychology (1990)  a t  the  Univers i ty  of
Utrecht ;  a  Doctorate  (PhD) in  Psychology (2000);  a  Diploma Heal th  Care  Psychologis t
(2001) ,  Cer t i f icates  Basic-  and Senior  Lecturer  (2003)  a t  the  Utrecht  Univers i ty  and unt i l
now numerous post  doctorate  courses  for  fur ther  qual i f icat ions  in  research and c l in ical
psychology.  She specia l izes  in  human-animal  in teract ions .  Her  research is  focused on the
development  of  human-animal  re la t ions  and the  meaning of  human-animal  in teract ions
for  vulnerable  people  (e .g .  e lder ly ,  demented e lder ly ,  t raumat ized chi ldren,  mental ly
handicapped people ,  chi ldren with  psychiat r ic  disorders ,  aut is t ic  chi ldren,  and
psychiat r ic  pat ients)  and on the  l ink between domest ic  violence and animal  abuse.
Fur thermore,  she  was founder  and is  nowadays adviser  of  AAIZOO (Animal  Assis ted
Intervent ions  in  Zorg (Care) ,  Onderzoek (Research) ,  Onderwijs  (Educat ion) ;  i s  Fel low at
the  Denver  Univers i ty ;  has  been member  of  the  Exper t  Advisory Group Sociology of  the
CALLISTO project  of  the  European Union (unt i l  2016) ,  i s  founder  and board member  of
IVA, ( Ins t i tu te  for  Anthrozoology in  the  Nether lands) ,  i s  board member  (  ex  off ic io)  of
ISAZ (Internat ional  Socie ty  of  Anthrozoology) ,  i s  on the  advisory counci l  of  Green
Chimneys,  Brewster ,  N.Y.  and a t  HABRI Centra l  Management  Advisory Board,  U.S.A.
She is  Pres ident  of  the  Internat ional  Associa t ion of  Human-Animal  Interact ions
(IAHAIO).

Elizabeth Ormerod
Dr El izabeth  Ormerod,  BVMA MRCVS, is  a  re t i red Scot t ish  veter inary surgeon with  37
years  exper ience in  companion animal  pract ice .  She became at tuned to  the  importance of
the  human-animal  bond (HAB) in  1975 whi ls t  managing the  Univers i ty  of  Glasgow’s
inner  c i ty  char i ty  c l in ic .  In  1984 she and her  husband,  a  veter inary pathologis t ,
purchased a  companion animal  pract ice .  St ra tegies  were  developed to  assess ,  support  and
strengthen c l ient’s  human-animal  bonds,  creat ing a  bond-centred pract ice .  As a  Churchi l l
Fel low and dur ing subsequent  s tudy t r ips  El izabeth  has  had opportuni t ies  to  vis i t
outs tanding AAI programmes in  USA, Europe and Japan.  Working with  col leagues  f rom
the other  heal th  and socia l  care  profess ions ,  she  has  in t roduced Animal  Assis ted
Intervent ion (AAI)  programmes to  schools ,  nurs ing homes,  hospi ta ls ,  psychiat r ic
faci l i t ies ,  shel tered housing and pr isons .  El izabeth  is  co-founder  of  Canine Par tners ,  the
UK ass is tance dog programme,  is  a  v is i t ing lecturer  on the  HAB at  UK veter inary
schools  and is  a  t ra iner  on AAI courses  offered by The Society  for  Companion Animal
Studies  (SCAS).  She is  a  current  Board member  of  SCAS,  an internat ional ,
in terdiscipl inary HAB membership  organisat ion,  the  f i rs t  to  be  es tabl ished in  the  world
and the  largest  outs ide  North  America .  El izabeth  Ormerod received the  f i rs t  Wil l iam F
McCulloch award in  Chicago,  2013.
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Brinda Jegatheesan
Brinda Jegatheesan is  an Associa te  Professor  a t  the  Univers i ty  of  Washington,  Seat t le ,
USA. She s tudies  the  dynamics  of  cul ture  and chi ldhood exper iences  in  family  and
school  se t t ings  and the  t raumat ic  impact  of  changes  and cont inui t ies  in  family  l i fe  (e .g . ,
forced migrat ion,  colonizat ion,  domest ic  violence)  wi th  a  specif ic  focus  on the
complexi t ies  of  these  in  vulnerable  chi ldren forming mul t ip le  meaning systems with
animals .  In  par t icular ,  she  examines  chi ldren’s  opportuni t ies  to  par t ic ipate  and learn
across  diverse  environments  to  develop a l t ruis t ic  re la t ionships  wi th  animals  and the
natural  world ,  document ing the  therapeut ic  benef i ts  for  chi ldren in  ways that  are
personal ly  consequent ia l  and memorable  for  them.  She conducts  and helps  develop
Humane Educat ion programs in  t radi t ional ly  underserved schools  in  the  USA and Asia .
Centra l  to  her  work are  dimensions  of  socia l  jus t ice  and equi ty  in  his tor ical ly
underserved and underpr ivi leged non-dominant  famil ies  and communit ies .  Br inda is  Vice
President  Development  & Outreach of  IAHAIO and serves  on the  board of  several
internat ional  and nat ional  human-animal  bond organizat ions .

Plenary: Human-elephant interactions: “You never get enough of an
elephant”,  Lynette Hart

The Indian parable  of  the  e lephant  and s ix  bl ind men dates  to  Buddha’s  l i fe t ime.  Each of
the  s ix  men had a  di f ferent  v iew when they touched the  e lephant .  Similar ly ,  my
natural is t  col laborator ,  Sundar ,  explained,  “You never  get  enough of  an e lephant .”
Elephants  are  endless ly  fascinat ing,  myster ious ,  and endear ing,  and can be viewed from a
wide range of  perspect ives .  Ancient  re la t ionships  of  Asian e lephants  wi th  thei r  mahout
famil ies  provide c lose-range views and one- to-one l i fe long interact ions  that  pers is t
today,  a l though in  diminishing numbers .  At  the  same t ime,  emerging schemes with  both
Asian and Afr ican e lephants  include group management ,  especia l ly  for  tour ism,  where  a l l
guides  work interchangeably wi th  the  ent i re  group of  e lephants .  Yet ,  even with  th is
s t ructure ,  specia l  re la t ionships  emerge between var ious  human-elephant  pai rs ,  as  shown
with  Afr ican e lephants .  The prodigiously  large brain  of  e lephants  is  s t ructured
different ly  than pr imate  brains ,  maximizing thei r  long- term memory and geographic
or ienta t ion,  but  wi th  neural  process ing on a  s lower  t ime scale .  Elephants  have been the
focus  of  extensive  longi tudinal  f ie ld  s tudies  for  many decades ,  yet  they cont inue to  yie ld
new exci t ing informat ion about  these  tanta l iz ing species  wi th  whom we somet imes have
interact ions  or  even long- term rela t ionships .
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Lynette Hart
Lynet te  Hart  i s  Professor  of  Anthrozoology and Animal  Behavior  a t  the  UC Davis ,
School  of  Veter inary Medicine ,  where  she is  an Anthrozoology Educator ,  teaching
courses ,  leading research,  and mentor ing s tudents  on human-animal  in teract ions  and
animal  behavior .  She taught  junior  high school  sc ience for  several  years  whi le
complet ing a  Masters  degree  in  Educat ional  Psychology a t  UC Berkeley,  and then went
on for  a  PhD at  Rutgers  Univers i ty  in  Animal  Behavior .  

Once a t  UC Davis ,  she  spearheaded data-based s tudies  in  the  newly developing f ie ld  of
anthrozoology,  publ ishing wel l  over  100 papers .  From the ear ly  1980s,  th is  work has
focused on service  dogs ,  opt imizing people’s  re la t ionships  wi th  dogs  or  cats ,  specia l
contr ibut ions  of  pets  to  vulnerable  people ,  and pet  loss .  Another  research emphasis  f rom
the 1990s on is  represented in  over  20 papers  deal ing with  Asian and Afr ican e lephants--
- thei r  var ied behaviors  and interact ions  wi th  mahouts  and others .  She is  a  founding
member  and fe l low of  the  Internat ional  Socie ty  for  Anthrozoology ( ISAZ),  and was
selected as  the  f i rs t  d is t inguished anthrozoologis t  in  2017.  
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